
12 January 2026 - Anonymous 18 

To: Scrutiny Communications <Scrutiny@gov.je> 

Subject:  Ferry Service 

Myself and my adult son, together with our dog travelled to Portsmouth on 21st 
December and returned on 29th December. I have nothing but praise for DFDS in 
respect of the booking and actual trip. 

The Pet Lounge is fantastic. 

The ship is clean, the staff are lovely, the food was delicious, and even though it was 
rather windy at times, especially on the way back, it was so much better than Condor. 

Really loved that there was so much access outside too. 

Praise, praise and more praise to DFDS!! 


