14 January 2026 - Anonymous 9

To: Scrutiny Communications <Scrutiny@gov.je>

Subject: Ferry Usage

Hello,

| wanted to give a review of a ferry crossing that my family and | had last year with
DFDS. | have a child with additional needs and | truly cannot fault the service that we
received, truthfully the crossing was fantastic from start to finish. We were impressed

by the range of food & drink being served compared to Condor (we enjoy RFresh!).



